
July 29,2011
Filed Electronically

Ms. Jocelyn Boyd, Chief Clerk & Administrator
South Carolina Public Service Commission
Synergy Business Park
Saluda Building
101 Executive Center Dr.
Columbia, SC 29210

RE: ACN Communication Services, Inc.
Revision to South Carolina Tariff No. 2 (Local Exchange)

Dear Ms Boyd,

Attached is a revision to South Carolina Tariff No. 2 (Local Exchange) filed on behalf of ACN
Communication Services, Inc. This filing adds text to the general description of Residential Bundled
Services to define unlimited usage of long distance service. The Company respectfully requests an
effective date of August 5, 2011.

The following tariff pages are included:

Preface, 9th Revised Page 2
Preface, 8th Revised Page 3
Section 5, 2nd Revised Page 2
Section 5, Original Page 2.1

Updates Check Sheet
Updates Check Sheet
Adds Text on Unlimited Long Distance Usage, Moves Text
Moves Text

Any questions you may have pertaining to this filing may be directed to me at 407-740-3031 or via email
to sthomas@tminc.com. Thank you for your assistance.

Sincerely,

/s/ Sharon Thomas

Sharon Thomas, Consultant to
ACN Communication Services, Inc.

ST/sp
Attachment
cc: S. Williams - ACN
file: ACN - SC Local
tms: SCf1101



ACN COMMUNICATION SERVICES, INC. South Carolina Tariff No. 2
Preface

9th Revised Page 2
Cancels 8th Revised Page 2

CHECK SHEET

Pages ofthis tariff, as indicated below, are effective as ofthe date shown atthe bottom ofthe respective pages.
Original and revised pages, as named below, comprise all changes from the original tariffand are currently in
effect as of the date on the bottom of this page.

SECTION PAGE REVISION SECTION PAGE REVISION
Title I st Revised 2 15 Original

Preface I Original 2 16 Original
Preface 2 9th Revised * 2 17 Original
Preface 3 8th Revised * 2 18 Original
Preface 4 Original 2 19 Original
Preface 5 1st Revised 2 20 Original
Preface 6 Original 2 21 Original

1 1 Original 2 22 1st Revised
1 2 Original 2 23 Original
1 3 Original 2 24 Original
1 4 Original 2 25 Original
1 5 Original 2 26 Original
2 1 Original 2 27 Original
2 2 Original 2 28 Original
2 3 Original 2 29 Original
2 4 Original 2 30 Original
2 5 Original 2 31 Original
2 6 Original 2 32 Original
2 7 Original 2 33 Original
2 8 Original 2 34 Original
2 9 Original 2 35 Original
2 10 Original 2 36 Original
2 11 Original 2 37 Original
2 12 Original 2 38 Original
2 13 Original 2 39 Original
2 14 Original 2 40 Original

2 41 Original

* - indicates those pages included with this filing

Issued: August 1,2011
Issued by: Brian Krass, Treasurer/CPO

1000 Progress Place NE
Concord, North Carolina 28025
Toll Pree: (888) 226-9013
www.acninc.com

Effective: August 5,2011

SCfllOI



ACN COMMUNICATION SERVICES, INC. South Carolina Tariff No. 2
Preface

8th Revised Page 3
Cancels 7th Revised Page 3

CHECK SHEET, (CONT'D.)

SECTION PAGE REVISION SECTION PAGE REVISION
3 I Original 6 8 Original
4 I Original 6 9 Original
4 2 Original 6 10 Original
4 3 Original 6 11 Original
4 4 Original 6 12 Original
4 5 Original 6 13 Original
4 6 Original 6 14 Original
4 7 Original 6 15 Original
4 8 Original 6 16 Original
4 9 Original 7 1 Original
5 I Original 8 1 Original
5 2 2nd Revised * 9 I Original
5 2.1 Original * 9 2 Original
5 3 1st Revised 9 3 Original
5 4 I st Revised 9 4 Original
5 5 1st Revised 9 5 Original
5 6 1st Revised 10 1 Original
5 7 1st Revised 11 1 Original
5 8 1st Revised 11 2 Original
5 8.1 Original 11 3 Original
5 8.2 Original I I 4 4th Revised
5 8.3 Original 11 5 4th Revised
5 8.4 Original 11 6 4th Revised
5 8.5 Original 11 6.1 I st Revised

5 8.6 Original 11 6.2 Original
5 9 1st Revised 11 6.3 Original
6 1 Original 11 7 I st Revised

6 2 1st Revised 11 7.1 Original
6 3 1st Revised I I 8 2nd Revised
6 4 Original 11 9 Original
6 5 Original 11 10 1st Revised
6 6 Original
6 7 Original

* - indicates those pages included with this filing

Issued: August 1,2011
Issued by: Brian Krass, Treasurer/CFO

1000 Progress Place NE
Concord, North Carolina 28025
Toll Free: (888) 226-9013
www.acnmc.com

Effective: August 5, 2011

SCfl 101



ACN COMMUNICATION SERVICES, INC. South Carolina Tariff No. 2
Section 5

2nd Revised Page 2
Cancels 1sl Revised Page 2

SECTION 5 - LOCAL EXCHANGE SERVICES, (CONT'D)

5.3 Residential Bundled Services

5.3.1 General

ACN offers several service packages targeted at Residential Customers that bundle local and
long distance services. Residential Bundled Services may include several Calling Features
(See Section 6.1 ofthis tarifffor Calling Feature descriptions). These packages are targeted
primarily at residential customers and differ based on Customer call volume, patterns and
features desired. Voice Mail* may be available with some packages at an additional charge.

Recurring charges are billed monthly in advance. Non-recurring charges for installation or
rearrangement of service are billed on the next month=s bill immediately following work
performed by the Company.

Each local exchange access line for a specific service is billed at the same Monthly Recurring
Charge. Customers may opt for a data or fax line at a reduced rate. Data/fax lines are only
available to Customers of an ACN voice local exchange service and are purchased as an
additional line to the voice local exchange service. Data/fax lines do not include a call
allowance or calling features. In addition, toll free service is available as part of the
Company's Bundled Services.

The local exchange access line is a voice-only line for use by residential customers. If it is
determined that usage is not consistent with residential voice applications, the Customer's
service may be assessed a $50.00 monthly recurring data usage charge or be disconnected.

Any unlimited long distance calling plan is strictly for typical residential applications and is (N)
subject to the following restrictions: no more than ten lines per location may have such a plan; I
no unlimited plan shall be used in connection with auto-dialers, internet dialing, fax blasting, I
telemarketing, call centers, party lines, or similar activities. Incidental calling for dial-up I
internet access, data, and fax applications is permitted up to a maximum of 2,500 minutes I
within any 30-day period. Usage beyond this threshold is presumed to be inconsistent with I
typical residential voice applications and is strictly prohibited. Ifthe Company determines that I
the usage is inconsistentwith the usage restrictions described herein, the Company may take I
immediate action to enforce the restrictions, including, but not limited to service suspension, I
re-billing at the Company's standard long distance rates, and transition to a message-rate long I
distance service at the Company's :tandard rates. (N)

* Voice Mail is not regulated by the Commission. (M)

I
Some material previouslyfound on this page moved to Section 5, Original Page 2.1. I

(M)

Issued: August 1, 2011
Issued by: Brian Krass, Treasurer/CFO

1000 Progress Place NE
Concord, North Carolina 28025
Toll Free: (888) 226-9013
www.acninc.com

Effective: Augu& 5,2011

SCfllOI
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SECTION 5 – LOCAL EXCHANGE SERVICES, (CONT’D) 

 

5.3 Residential Bundled Services 

 

5.3.1 General 

 

Customers subscribing to the Company's Bundled Services must choose ACN as the local, 

intraLATA and interLATA primary carrier. Customers who later choose a carrier other than 

ACN for intraLATA or interLATA calling will remain on this service until the Company is 

notified that this service is no longer the service of choice for the Customer. 

 

All local exchange access lines block 900/976 calling. 

 

Travel Card Service is available to Customers upon request. Travel card calling is not 
included in any call allowances. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Material now found on this page moved from Section 5, 1
st
 Revised Page 2. 
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